NMonutuka 3a nanonsBaHe Ha ,,BUCKBUTKU HA UHTEPHET cauTa
http://www.yavlena.com/

KakBo ca ,,0MCKBUTKK“?

.buckentkn* nnmn ,Cookies” ca TEKCTOBM KOMMIOTbPHM OAHHU/KOOOBE, CbXpaHsBaHM B bpay3bpa
Ha [NoTpebuTens, npegHasHayeHn 3a nsnonasaHe ot yeb ctpaHmum. Tesn gaHHW no3sBonsear aa
ce ngeHTuduumpa yCTpomcTBoTo Ha [oTpebuTtensa n npaBunHOTO NnoBeaeHne Ha gageH yeb cant
cbobpa3eHoO C HeroBuTe MHAMBMAOYanHu npegnoymTanms. ,Cookies* oGUMKHOBEHO cbabpaT
UMeTo Ha yebcariTa, BpeMeTO 3a CbXpaHEHNe Ha KpaHOTO YCTPOMCTBO M YHUKareH Homep.

Kak nanonssame ,,0MCKBUTKU “?

"BUCKBUTKNTE" Ce Wu3Nnon3eBaT 3a Ja ce aganTtmpa CbAbPXaHMETO Ha CTpaHuMuaTa KbM
npeanoyntaHuaTa Ha MNMoTpebutensa n 3a onTuMmMaMpaHe Ha U3non3BaHeTo Ha yebcanTa. Te ce
n3nons3eaT U 3a Aa ce Cb3fafe aHOHUMMHa cTaTUCTUKa (OTHOCHO noBedeHneTo Ha NoTpebuTtens
B caunTa) ¢ uen nogobpsaBaHe CTpyKTypaTa U CbabpPXXaHWETO Ha canTa.

Kakeu ,,6uckBUTKN" nanonssame?

Mo npuHUMN ce n3nons3eart Aea Buaa ,buckButkn" - "cecusn” n ,dukcupana“. NbpBUTE OT TAX ca
BPEMEHHM hannoBe, KOMTO Ca Ha BalleTO YCTPOWCTBO, JOKATO He uanesete oT yebcanTta nnm
AeakTuBMpaTe He AeaktTuBmpaTte codTyepa, C KOMTO pasrnexgare MHTepHeT cTpaHuuute (yeb
6paysbp). "Fixed" cpannoBseTte ce nassaT 3a Cpoka, NOCOYEH B NapameTpute Ha "Guckeutkute"
W1 OoKaTo He ObaaTt OoTCcTpaHeHu pbyHO OT NMoTpebutens.

Moxxem ga pasnuunum cnegHuUTe BUOOBE ,,0MCKBUTKN®:

l. Bupose ,,6MCKBUTKN®, cnopen HeoGXxoaMMOCTTa Ha ycnyrarta:

Tun OnucaHune

Te ca abconoTHO HeobxoouMmMy 3a MNPaBUNHOTO (PYHKUMOHWPAHE Ha
Heobxognmu yebcanta www.yavlena.com vnu 3a gageHa (PyHKUMOHANHOCT, KOSTO
MoTpebutenaTt ncka ga nanonaea.

Te ca BaXxHM 3a U3NBITHEHNETO Ha ycnyrata 3auoTo:

v cnyxaT 3a oboraTsiBaHe Ha PyHKUMOHaNHoOCTTa Ha ycrniyrata. bes

TAX, ycnyrata uwe pabotum npaBunHoO, HO ToBa Lle Obae

PyHKUMOHANHN yeny we p P ) W A
KopurmpaHo ot npegnoyntaHuaTa Ha [NoTtpebutens;

v/ ca npegHasHayeHUW Oa  OCWUNYpsSiT  BWCOKO  HUBO  Ha

dyHKUMOHANHOCT Ha ycrnyrata. bes HacTporkuTe, 3anncaHu B
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egHa ,OMCKBUTKA®, MOXe f[a Ce Hamanu HMBOTO Ha
dyHKLMOHANHoOCTTa Ha yebcanta www.yavlena.com, HO TOBa He
TpsibBa Aa npeyn Ha MbIHOTO MYy M3MNON3BaHe;

v/ ca MHOro BaXkHW 3a (OyHKUMM Ha ycriyrata. TsXHOTO 3aknoyvBaHe
LLle Npean3BmKa n3bpaHuTe pyHKUMKN fa He paboTAT NPaBUITHO.

BusHec

Te cnomarat 3a n3nbnHeHneTo Ha BusHec mogena, Ha KouTo ce 6asmpa
yebcanta www.yavlena.com. bBnokmpaHeTo nm HAMa ga nonpeyn Ha
nbrHaTa (OYHKUMOHANHOCT Ha canTa, HO MOXe Aa Hamanu HMBOTO Ha
obcnyxBaHe W noadpbXka MnopaguM nuncata Ha WU3NbIHEHWE Ha
peknamMHu aHraxxumeHTu, noetn ot  AsneHa“ EOO[, kouTo reHepupat
goxog wu crnomarat 3a cybcuampaHe, nogapbXka M pasBuTMe Ha
dyHKLMOHaNHoCTUTe Ha yebcanta www.yavlena.com. Tasu kaTeropus
BKIOYBA Hanpumep ,OMCKBUTKUTE" OT pasnuyHu peknamu Ha yebcanTa
www.yavlena.com.

. Bupose ,,0MCKBUTKU cnopen BpemMeTo, 3a KOeTo ,,0MCKBUTKUTE" LWe 6baar
3anaseHu B yCTpoucTBOTO Ha lNMoTpebutens:

Tvn OnucaHue
BpemeHHH BuckBuTknTE, NOCTaBeHM MO BpeMe Ha npectos B YyebcaiTa
»OUCKBUTKMN" www.yavlena.com (cecusita) ce 3anuMyaBar, Korato T4 € 3aTBOpeHa
MocTosHAM Te He ce u3TpuBaT, koraTo 3aTBopuTe Opay3bpa cu M ocTaBaT B
BCKBUTKI" yCTPOMCTBOTO Ha MoTpebuTens 3a onpeaeneH nepvon ot Bpeme nnu 6es
? CPOK Ha BanvaHOCT, B 3aBUCMMOCT OT HacTpowkuTe Ha ,ABneHa”“ EOOL.
1. BupoBe ,,0MCKBUTKM® cnopen npousxoda - agMMHUCTpaTopa, KOWTO

ynpasnsBa ,,0MCKBUTKUTE :

Tun

OnucaHue

BuckBuTku ot
canTa
www.yavlena.com

BuckBuTKM NoctaBeHn ANPEKTHO OT ,ABneHa“ EOO

BbHWHM
OUCKBUTKM
(6uckBUTKM OT
TpeTu cTpaHu)“

BUCKBUTKM, NOCTaBEHN OT TPETU CTPaHU, CbC CbINacueTo Ha ,AABneHa"
EOO[. Tesu TpeTu cTpaHun morat Aa uMmart Apyru cTaH4apTHU NONIUTUKK
3a OMCKBUTKMTE, pas3nnyHK OT yNnomMeHaTuTe B Ta3u nonuTuka. ,AsneHa”
EOO[ pabotu c poctaBuMuM Ha YCnyrM M peKnamMHU Mpexu 3a
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npocnegsBaHe W ynpaeneHne Ha uHdopmauuaTa oT OUCKBUTKUTE U
AEeVHOCTUTE BW AOKaTO M3Nona3BaTte ycriyrute, KakTo v BalUTe OHMaunH
AENHOCTM BLB BPEMETO N MeXAyY pasnuyHu yeb canToBe M yCTPOMCTBA.
Hanpumep, TpeTu cTpaHu Mmorat ga u3nonssaT OWUCKBUTKM, 3a Aa
AOCTaBAT pekramu crnopep BalleTo noceLeHne.

Hskon cTpaHuum wmorat ga wusnonseat yebd masum oT Yahoo. B
JOMbIIHEHNE Ha W3NON3BaHETO Ha JaHHMTE OT Hac, C uen ga ce
aHanuampa akTUBHOCTTa Ha nocetutenute, Yahoo! moxe ga nsnonaea
aHOHMMHa MHopMaLus 3a NOCELLEHNETO BU, 3a Aa nogobpu ceouTte
NPOOYKTU W YCNyrn M peknamm 3a CTOKM M YCrnyrn, KOUTO MoraTt ga
npegcraensiBaT UHTEpPEC 3a Bac.

-sABneHa“ EOO/ e sbBena n Google AHanus (Google Analytics). Google
AHanua e aHanuTnyeH WHCTpPYMeHT Ha Google, konWTo nomara Ha
cobcTBeHMUMTE Ha yebcanToBe M NpuUnoxeHust ga pasbepar Kak
NOCETUTENUTE MM CEe aHraXkmpaT C TEXHUTE COBCTBEHOCTU. ToM MOXe Aa
n3nonaea Habop oT ,,0MCKBUTKN®, 3a Aa cbbupa nHpopmaLms 1 aa otynTa
cTaTucTMYeckM AaHHM 3a ynoTtpebata Ha agageH yebcant, 6e3 aa
noeHTuduumMpa nu4Ho otgenHuTe nocetutenu Ha Google. OcHoBHaTa
,OMCKBUTKA®, n3nonseaHa ot Google AHanus, e ,_ga“.

OcBeH 3a OT4MTaHe Ha CTaTUCTUYEeCKM [aHHM 3a ynoTpebaTa Ha
yebcavnita Google AHanu3 Mmoxe CbLLO Aa ce Non3ea, 3ae4HO C HAKOWU OT
peknamHuTe ,0MCKBUTKM®, 3a MoanomMaraHe Ha Moka3BaHeTo Ha Mo-
nogxoasawm peknamm B npogyktute Ha Google (kato Google TbpceHe) n
B Mpexara.

V. Bupose ,,0MCKBUTKN cnopen npecneaBaHaTa Lenn:

Tvn

OnucaHue

KoHdurypupaHe
Ha ycnyrure

M3nonaBaT HacTpomkute, OYHKUMUTE WM Apyrn ycnyrn Ha yebcanTa
www.yavlena.com.

Be3onacHocT n
HageXaHoCT Ha

OcurypsiBaT Bb3MOXHOCTM 3a MpoBepka Ha aBTEHTUYHOCTTA M
onTUMM3NPaT NPOM3BOAUTENHOCTTA Ha yebcarTa www.yavlena.com.

ycnyrata
MpepocTtaBAT MHGOpMaums, korato [loTpebuTensat € M3BbH NUHUS
3aBepka (otbnanH), Taka ye yebcanTbT www.yavlena.com ga Moxe Aa 3anasm
CbOTBETHaTa UHopMaums U PYHKLUN
3anunceat uHdopMauudTa 3a ToBa kak [loTpebutensat um3nonaea
Cecus yebcarnta www.yaviena.com. Te wmMoraT pfga BKMAYBAT Haun-
CbCTOsIHME

nocelwiaBaHnTe CTpaHuUM UK cboOLleHns 3a rpeLiKkn, KouTo ce

noaBABaT Ha HAKOM CTpaHULN. buckeuTkMTE Ce wu3nonssar 3a
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CbXpaHeHne Ha T.Hap. ,CbCTOSHME Ha cecusTa“, 3a Aa NomorHar 3a
nogobpsieaHe Ha ycnyraTa W MNOBUWIABaHE Ha KomdopTa Ha
CbpupaHe.
Mpouecy MosBonsaBaT rmagkoTo yHKUMOHUPaHe Ha yebcarnta www.yavlena.com
P N HeroBuTe OYHKLUNN.
[Mo3BonsiBaT nokasBaHETO Ha peknamu, KOMTO ca MO-MHTEPECHU 3a
Peknama
MotpebutenuTe.
lMo3BonsiBAaT nepcoHanuaMpaHe Ha MWHopMauusaTa, MnokaseaHa 3a
MecTononoxeHue
MecTononoxeHmeTo Ha lNoTtpebutens.
Mosgonsieat Ha ,AeneHa® EOOO pa pasbepe no-gobpe
AHanus u npeanodntTaHnsaTa Ha [oTpebutennte cu 1 Ype3 NPoBEeAEHNs aHanus
n3cnegBaHuA, Aa nogobpu n passue npoayktute un ycnyrute. OBuKHOBEHO ,ABneHa”
oauT Ha EOO[] cvbupa aHOHMMHa MHOPMaLMA M OaHHU 3@ TEHAEHUUUTE Ha
ayautopusTa npoueca, 6e3 ga ce mgeHtuduumpar NMoTpedbutennte W/mnn NUYHUTE
UM OaHHWN.
V. BupoBe ,,6MCKBUTKM® cnopea Hamecata B JIMMHUMA XMBOT Ha
NMoTpebutenure:
Tun OnucaHue
BkntouBa GUCKBUTKM:
v’ HeobXxooumu  rMnagkoTo  pyHKUMOHMpaHe Ha  yebcanTta
BeaBpeneH www.yavlena.com n HeroBute QyHKLNUN;
v' Heobxoaumn 3a obesnevyaBaHeTO Ha (PyHKLMOHANHOCTTa Ha
yebcanTta www.yavlena.com Ha gageHo Aencteune, KOeTo HAMa
HULLO obLWo ¢ npocrneasBaHeTo Ha [NoTpebuTens.
Mpernen M3nonsea 3a npocriegsBaHe Ha [loTpebutenn, kato He cbabpXaT
MHopmaLms 3a ngeHTuduumpaHeTo Ha NoTpebuTens.

»,DUCKBUTKN* U NIUNYHUTE OAHHMU

JInyHnTe gaHHK, KouTo ca cbbpaHu oT ,BUcKkBUTKUTE", MOraT Aa 6baaT N3NoN3BaHN egUHCTBEHO
3a OCbLUECTBSABAHETO HA KOHKPETHM (PyHKUMM Ha yebcanTta www.yavlena.com, CBbp3aHu CbC
camus Motpebuten. JlMdHuTe gaHHM ca KpunTupaHu, 3a ga ce npegoTspaTv AOCTbAbT 40 TAX
OT HEOTOPU3UPaHU Nmua.

U3TpuBaHe Ha ,,0MCKBUTKN
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Bpay3bpbT No nogpasbupaHe nNo3BossiBa NOCTaBAHETO Ha ,,6MCKBUTKN®. Te3n HacTPOWKM MoraT
Aa 6boaT NpoOMeHeHM NO TakbB HauMH, Ye Aa OGnokupat aBTOMaTUYHOTO YMpaBreHwe Ha
,OUCKBUTKN" B Bpay3bpa nnu 6pay3bpbT Aa MHGOpMMpa BCEKU MbT, koraTo OuckBuTka, 6bae
3aKayeHa Ha ycTponcTBoTo Ha NoTpebutens. MNMogpobHa MHopmaums 3a Bb3MOXHOCTUTE U Kak
ce 1M3nonsear ,,OUCKBUTKMUTE" € Ha pa3nonoXXeHne B HAaCTPONKMUTE Ha Bpay3bpa.

OrpaHnyaBaHeTo Ha ynotpebata Ha ,OUCKBUTKMTE" MOXe [da 3acerHe HsKou OT
dyHKUMOHaNHoOCTMTE, KOMTO yebcanTta www.yavlena.com npegocTtassa Ha NoTpebutens.
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